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Legal Considerations
Video and audio surveillance can be regulated 
by laws that vary from country to country. Check 
the laws in your local region before using this 
product for surveillance purposes.
This product includes one (1) H.264 decoder 
license and one (1) AAC decoder license. To 
purchase further licenses, contact your reseller.

Liability
Every care has been taken in the preparation 
of this document. Please inform your local Axis 
office of any inaccuracies or omissions. Axis 
Communications AB cannot be held responsible 
for any technical or typographical errors and 
reserves the right to make changes to the 
product and manuals without prior notice. Axis 
Communications AB makes no warranty of 
any kind with regard to the material contained 
within this document, including, but not limited 
to, the implied warranties of merchantability and 
fitness for a particular purpose. Axis Communica-
tions AB shall not be liable nor responsible for 
incidental or consequential damages in connec-
tion with the furnishing, performance or use of 
this material. This product is only to be used for 
its intended purpose.

Intellectual Property Rights
Axis AB has intellectual property rights relating 
to technology embodied in the product described 
in this document. In particular, and without 
limitation, these intellectual property rights 
may include one or more of the patents listed at 
www.axis.com/patent.htm and one or more addi-
tional patents or pending patent applications in 
the US and other countries. This product contains 
licensed third-party software. See the menu item 
“About” in the product’s user interface for more 
information.
This product contains source code copyright 
Apple Computer, Inc., under the terms of Apple 
Public Source License 2.0 (see www.opensource.
apple.com/apsl). The source code is available 
from https://developer.apple.com/bonjour/

Equipment Modifications
This equipment must be installed and used in 
strict accordance with the instructions given in 
the user documentation. This equipment contains 
no user-serviceable components. Unauthor-
ized equipment changes or modifications will 
invalidate all applicable regulatory certifications 
and approvals.

Trademark Acknowledgments
AXIS COMMUNICATIONS, AXIS, ETRAX, ARTPEC 
and VAPIX are registered trademarks or trade-

mark applications of Axis AB in various jurisdic-
tions. All other company names and products 
are trademarks or registered trademarks of their 
respective companies.
Apple, Boa, Apache, Bonjour, Ethernet, Internet 
Explorer, Linux, Microsoft, Mozilla, Real, SMPTE, 
QuickTime, UNIX, Windows, Windows Vista and 
WWW are registered trademarks of the respec-
tive holders. Java and all Java-based trademarks 
and logos are trademarks or registered trade-
marks of Oracle and/or its affiliates. UPnPTM is a 
certification mark of the UPnPTM Implementers 
Corporation.
WPA, WPA2 and Wi-Fi Protected Setup are marks 
of the Wi-Fi Alliance.

Regulatory Information
Europe

This product 
complies with 

the applicable CE marking directives and harmo-
nized standards:

Electromagnetic Compatibility (EMC) Directive •	
2004/108/EC. See Electromagnetic Compability 
(EMC) on page 2.
Radio and Telecommunications Terminal Equip-•	
ment (R & TTE) Directive 1999/5/EC. See Radio 
Transmission on page 3.
Low Voltage (LVD) Directive 2006/95/EC. See •	
Safety on page 4.
Restrictions of Hazardous Substances (RoHS) •	
Directive 2011/65/EU. See Disposal and Recy-
cling on page 4.

A copy of the original declaration of conformity 
may be obtained from Axis Communications AB. 
See Contact Information on page 5.
Electromagnetic Compatibility (EMC)
This equipment has been designed and tested to 
fulfill applicable standards for:

Radio frequency emission when installed •	
according to the instructions and used in its 
intended environment.
Immunity to electrical and electromagnetic •	
phenomena when installed according to the in-
structions and used in its intended environment.

USA
This equipment has been tested using a shielded 
network cable (STP) and found to comply with 
the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful 
interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used 
in accordance with the instructions, may cause 
harmful interference to radio communications. 



However, there is no guarantee that interference 
will not occur in a particular installation. If this 
equipment does cause harmful interference to 
radio or television reception, which can be deter-
mined by turning the equipment off and on, the 
user is encouraged to try to correct the interfer-
ence by one or more of the following measures:

Reorient or relocate the receiving antenna.•	
Increase the separation between the equipment •	
and receiver.
Connect the equipment into an outlet on a •	
circuit different from that to which the receiver 
is connected.
Consult the dealer or an experienced radio/TV •	
technician for help.

The product shall be connected using a shielded 
network cable (STP) that is properly grounded.
Canada
This digital apparatus complies with CAN ICES-3 
(Class B). The product shall be connected using 
a shielded network cable (STP) that is properly 
grounded.
Cet appareil numérique est conforme à la norme 
CAN NMB-3 (classe B). Le produit doit être con-
necté à l’aide d’un câble réseau blindé (STP) qui
est correctement mis à la terre.
Europe
This digital equipment fulfills the requirements 
for RF emission according to the Class B limit of 
EN 55022. The product shall be connected using 
a shielded network cable (STP) that is properly
grounded. This product fulfills the require-
ments for immunity according to EN 61000-6-1 
residential, commercial and light-industrial 
environments. This product fulfills the require-
ments for immunity according to EN 61000-6-2 
industrial environments. This product fulfills 
the requirements for immunity according to EN 
55024 office and commercial environments
Australia
This digital equipment fulfills the requirements 
for RF emission according to the Class B limit of 
AS/NZS CISPR 22. The product shall be connected 
using a shielded network cable (STP) that is 
properly grounded.
Japan
この装置は、クラスB 情報技術装置です。この装置は、
家 庭環境で使用することを目的としていますが、この
装置が ラジオやテレビジョン受信機に近接して使用さ
れると、受 信障害を引き起こすことがあります。取扱説
明書に従って 正しい取り扱いをして下さい。本製品は、
シールドネット ワークケーブル(STP)を使用して接続し
てください。また 適切に接地してください。

Korea
이 기기는 가정용(B급) 전자파적합기기로서 주로 
가정에 서 사용하는 것을 목적으로 하며, 모든 지

역에서 사용할 수 있습니다. 적절히 접지된 STP 
(shielded twisted pair) 케이 블을 사용하여 제품을 
연결 하십시오. 

Radio Transmission
This equipment may generate or use radio fre-
quency energy. The user could lose the authority 
to operate this equipment if an unauthorized 
change or modification is made.
USA
This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesirable operation. 
This product complies with FCC radiation 
exposure limits for an uncontrolled environment. 
Avoid operating this product at a distance less 
than 20 cm (7.9 in) from the user.
Canada
This device complies with Industry Canada 
licence-exempt RSS standard(s). Operation is 
subject to the following two conditions: (1) this 
device may not cause interference, and (2) this 
device must accept any interference, including 
interference that may cause undesired operation 
of the device.
This product complies with IC radiation exposure 
limits for an uncontrolled environment. Avoid 
operating this product at a distance less than 20 
cm (7.9 in) from the user.
Le présent appareil est conforme aux CNR 
d’Industrie Canada applicables aux appareils 
radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes : (1) 
l’appareil ne doit pas produire de brouillage, 
et (2) l’utilisateur de l’appareil doit accepter 
tout rouillage radioélectrique subi, même si le 
brouillage est susceptible d’en compromettre le 
fonctionnement.
Ce produit est conforme aux limites d’exposition 
aux radiations IC pour un environnement non 
contrôlé. Évitez d’utiliser ce produit à une dis-
tance inférieure à 20 cm (7,9 po) de l’utilisateur.
Brazil
Este produto está homologado pela ANATEL, de 
acordo com os procedimentos regulamentados 
pela Resolução 242/2000 e atende aos requisitos 
técnicos aplicados.
Este equipamento opera em caráter secundário, 
isto é, não tem direito  proteção contra interfer-
ência prejudicial, mesmo de estações do mesmo 
tipo, e não pode causar interferência a sistemas 
operando em caráter primário.
Para maiores informações, consulte o site da 



ANATEL www.anatel.gov.br
Europe
Hereby, Axis Communications AB declares that 
this product is in compliance with the essential 
requirements and other relevant provisions of 
Directive 1999/5/EC.
FR 
ce produit est conforme aux exigences essen-
tielles et aux autres dispositions pertinentes de la 
directive 1999/5/CE.
DE 
Hiermit erklärt Axis Communications AB, dass 
sich dieses Produkt in Übereinstimmung mit den 
grundlegenden Anforderungen und den anderen 
relevanten Vorschriften der Richtlinie 1999/5/
EG befindet.
IT 
Con la presente Axis Communications AB dichi-
ara che questo prodotto è conforme ai requisiti 
essenziali ed alle altre disposizioni pertinenti 
stabilite dalla direttiva 1999/5/CE.
ES 
Por medio de la presente Axis Communications 
AB declara que el este producto cumple con los 
requisitos esenciales y cualesquiera otras dis-
posiciones aplicables o exigibles de la Directiva 
1999/5/CE.
FI 
Axis Communications AB vakuuttaa täten että 
tämä tuote tyyppinen laite on direktiivin 1999/5/
EY oleellisten vaatimusten ja sitä koskevien 
direktiivin muiden ehtojen mukainen.
NL
Hierbij verklaart Axis Communications AB dat het 
toestel in overeenstemming is met de essentiële 
eisen en de andere relevante bepalingen van 
richtlijn 1999/5/EG.
SV 
Härmed intygar Axis Communications AB att 
denna produkt står i överensstämmelse med de 
väsentliga egenskapskrav och övriga relevanta 
bestämmelser som framgår av direktiv 1999/5/
EG.
DA 
Undertegnede Axis Communications AB 
erklærer herved, at følgende udstyr overholder de 
væsentlige krav og øvrige relevante krav i direktiv 
1999/5/EF.
PT 
Axis Communications AB declara que este produ-
to está conforme com os requisitos essenciais e 
outras disposições da Directiva 1999/5/CE.
EL 
ΜΕ ΤΗΝ ΠΑΡΟΥΣΑ Axis Communica-
tions AB ΔΗΛΩΝΕΙ ΟΤΙ αυτό το προϊόν 
ΣΥΜΜΟΡΦΩΝΕΤΑΙ ΠΡΟΣ ΤΙΣ ΟΥΣΙΩΔΕΙΣ 
ΑΠΑΙΤΗΣΕΙΣ ΚΑΙ ΤΙΣ ΛΟΙΠΕΣ ΣΧΕΤΙΚΕΣ 

ΔΙΑΤΑΞΕΙΣ ΤΗΣ ΟΔΗΓΙΑΣ 1999/5/EK.

Australia/New Zealand
This digital equipment fulfills the requirements 
of the Radio Communications Standard AS/
NZS 4771.
Korea
제품 사양, 주파수: 802.11b/g/n (HT20), 2412~2472 MHz, 
온도: 0 ~ +40°C, 전원: DC 5V, 1.5A
적합성 평가 표시, 적합성 평가를 받은 자의 상호: 
AXIS COMMUNICATIONS AB, 기자재의 명칭 (모델명): 
무선데이터통신시스템용 무선기기 (AXIS M1033-W, 
M1034-W), 제조연월: 별도 표시, 제조자 / 제조국
가: AXIS COMMUNICATIONS AB / Sweden, A/S 정보, Axis 
Communications AB 한국지사, 주소: 서울특별시 금
천구 가산동 685번지 가산 Digital Empire 1012호,TEL: 
82-2-780-9636, FAX: 82-2-6280-9636.

Japan
This product complies with Technical Regulations 
Conformity Certification of Specified Radio 
Equipment.
Safety
This product complies with IEC/EN 60950-1, 
Safety of Information Technology Equipment. 
If its connecting cables are routed outdoors, 
the product shall be grounded either through a 
shielded network cable (STP) or other appropriate 
method. The power supply used with this product 
shall fulfill the requirements for Safety Extra Low 
Voltage (SELV) and Limited Power Source (LPS) 
according to IEC/EN/UL 60950-1. 

Photobiological Safety
This product fulfills the requirements for 
photobiological safety according to IEC/EN 62471 
(risk group 1).
Disposal and Recycling
When this product has reached the end of its 
useful life, dispose of it according to local laws 
and regulations. For information about your 
nearest designated collection point, contact your 
local authority responsible for waste disposal. In 
accordance with local legislation, penalties may 
be applicable for incorrect disposal of this waste. 
Europe

 This symbol means that the product shall 
not be disposed of together with 
household or commercial waste. Directive 

2012/19/EU on waste electrical and electronic 
equipment (WEEE) is applicable in the European 
Union member states. To prevent potential harm 
to human health and the environment, the 
product must be disposed of in an approved and 
environmentally safe recycling process. For 
information about your nearest designated 
collection point, contact your local authority 
responsible for waste disposal. Businesses should 



contact the product supplier for information 
about how to dispose of this product correctly.
This product complies with the requirements of 
Directive 2011/65/EU on the restriction of the use 
of certain hazardous substances in electrical and 
electronic equipment (RoHS).
China

 This product complies with the 
requirements of the legislative act 

Administration on the Control of Pollution 
Caused by Electronic Information Products 
(ACPEIP).

Contact Information
Axis Communications AB
Emdalavägen 14
223 69 Lund
Sweden
Tel: +46 46 272 18 00
Fax: +46 46 13 61 30
www.axis.com

Support
Should you require any technical assistance, 
please contact your Axis reseller. If your ques-
tions cannot be answered immediately, your 
reseller will forward your queries through the 
appropriate channels to ensure a rapid response. If 
you are connected to the Internet, you can:

download user documentation and software •	
updates
find answers to resolved problems in the FAQ •	
database. Search by product, category, or phrase
report problems to Axis support staff by logging •	
in to your private support area
chat with Axis support staff (selected countries •	
only)
visit Axis Support at www.axis.com/techsup•	

Learn more!
Visit Axis learning center www.axis.com/
academy/ for useful trainings, webinars, tutorials 
and guides.

English
Safety Information
Read through this Installation Guide carefully 
before installing the product. Keep the Installa-
tion Guide for future reference.
Hazard Levels

Indicates a hazardous situation 
which, if not avoided, will result in 
death or serious injury.
Indicates a hazardous situation 
which, if not avoided, could result in 
death or serious injury.

Indicates a hazardous situation 
which, if not avoided, could result in 
minor or moderate injury.
Indicates a situation which, if not 
avoided, could result in damage to 
property.

Safety Instructions

The Axis product shall be used in compliance •	
with local laws and regulations.
Store the Axis product in a dry and ventilated •	
environment.
Avoid exposing the Axis product to shocks or •	
heavy pressure.
Do not install the product on unstable brackets, •	
surfaces or walls.
Use only applicable tools when installing the •	
Axis product. Excessive force could cause dam-
age to the product.
Do not use chemicals, caustic agents, or aerosol •	
cleaners.
Use a clean cloth dampened with pure water •	
for cleaning.
Use only accessories that comply with technical •	
specification of the product. These can be 
provided by Axis or a third party.
Use only spare parts provided by or recom-•	
mended by Axis.
Do not attempt to repair the product by yourself. •	
Contact Axis support or your Axis reseller for 
service matters.

Transportation

When transporting the Axis product, use the •	
original packaging or equivalent to prevent 
damage to the product.

Battery
The Axis product uses a 3.0 V BR/CR2032 lithium 
battery as the power supply for its internal real-
time clock (RTC). Under normal conditions this 
battery will last for a minimum of five years.
Low battery power affects the operation of the 
RTC, causing it to reset at every power-up. When 
the battery needs replacing, a log message will 
appear in the product’s server report. For more 
information about the server report, see the 
product´s setup pages or contact Axis support.
The battery should not be replaced unless 
required, but if the battery does need replacing, 
contact Axis support at www.axis.com/techsup 
for assistance. 

Risk of explosion if the battery is incorrectly •	



replaced.
Replace only with an identical battery or a bat-•	
tery which is recommended by Axis.
Dispose of used batteries according to local •	
regulations or the battery manufacturer’s 
instructions.

Français
Informations sur la sécurité
Lisez attentivement ce guide d’installation 
avant d’installer l’appareil. Conservez le guide 
d’installation pour toute référence ultérieure.
Niveaux de risques

Indique une situation dangere-
use qui, si elle n’est pas évitée, 
entraînera le décès ou des 
blessures graves.
Indique une situation dangere-
use qui, si elle n’est pas évitée, 
pourrait entraîner le décès ou 
des blessures graves.
Indique une situation dangere-
use qui, si elle n’est pas évitée, 
pourrait entraîner des blessures 
légères ou modérées.
Indique une situation qui, si 
elle n’est pas évitée, pourrait 
endommager l’appareil.

Consignes de sécurité

Le produit Axis doit être utilisé conformément •	
aux lois et règlementations locales en vigueur.
Conserver ce produit Axis dans un environ-•	
nement sec et ventilé.
Ne pas exposer ce produit Axis aux chocs ou aux •	
fortes pressions.
Ne pas installer ce produit sur des supports, •	
surfaces ou murs instables.
Utiliser uniquement des outils recommandés •	
pour l’installation de l’appareil Axis. Une force 
excessive appliquée sur l’appareil pourrait 
l’endommager.
Ne pas utiliser de produits chimiques, de sub-•	
stances caustiques ou de nettoyants pressurisés.
Utiliser un chiffon propre imbibé d’eau pure pour •	
le nettoyage.
Utiliser uniquement des accessoires conformes •	
aux caractéristiques techniques du produit. Ils 
peuvent être fournis par Axis ou un tiers.
Utiliser uniquement les pièces de rechange •	
fournies ou recommandées par Axis.
Ne pas essayer de réparer ce produit par vous-•	
même. Contacter l’assistance technique d’Axis 
ou votre revendeur Axis pour des problèmes liés 

à l’entretien.
Transport

Lors du transport du produit Axis, utilisez •	
l’emballage d’origine ou un équivalent pour 
éviter d’endommager le produit.

Batterie
Le produit Axis utilise une batterie au lithium 
BR/CR2032 3,0 V comme alimentation de son 
horloge en temps réel interne (RTC). Dans des 
conditions normales, cette batterie a une durée 
de vie minimale de cinq ans. Si la batterie est 
faible, le fonctionnement de l’horloge en temps 
réel peut être affecté et entraîner sa réinitialisa-
tion à chaque mise sous tension. Un message 
enregistré apparaît dans le rapport de serveur du 
produit lorsque la batterie doit être remplacée.
Pour tout complément d’information concernant 
le rapport de serveur, reportez-vous aux pages de 
Configuration du produit ou ontactez l’assistance 
technique d’Axis.
La batterie doit être remplacée uniquement 
en cas 

Risque d’explosion si la batterie est remplacée •	
de façon incorrecte.
Remplacez-la uniquement par une batterie iden-•	
tique ou une batterie recommandée par Axis.
Mettez au rebut les batteries usagées conformé-•	
ment aux réglementations locales ou aux 
instructions du fabricant de labatterie.

Deutsch
Sicherheitsinformation
Lesen Sie das Installationshandbuch sorgfältig 
durch bevor sie das Produkt installieren. Bewah-
ren Sie das Installationshandbuch für zukünftige 
Zwecke auf.
Gefährdungsstufen

Weist auf eine gefährliche Situation 
hin, welche, falls nicht verhindert, 
zu Tod oder schweren Verletzungen 
führt.
Weist auf eine gefährliche Situation 
hin, welche, falls nicht verhindert, 
zu Tod oder schweren Verletzungen 
führen kann.
Weist auf eine gefährliche Situation 
hin, welche, falls nicht verhindert, 
zu geringfügiger oder mäßiger 
Verletzung führen kann.
Weist auf eine gefährliche Situation 
hin, welche, falls nicht verhindert, zu 
Sachschäden führen kann.



Sicherheitsanweisungen

Die Anwendung des Axis Produkts muss unter •	
Beachtung der örtlich geltenden rechtlichen 
Bestimmungen erfolgen.
Lagern Sie das Axis Produkt in einer trockenen •	
und belüfteten Umgebung.
Achten Sie darauf, dass das Axis Produkt weder •	
Stößen noch starkem Druck ausgesetzt ist.
Installieren Sie das Produkt nicht an instabilen •	
Halterungen, Oberflächen oder Wänden.
Verwenden Sie bei der Installation des Axis •	
Produkts ausschließlich passende Werkzeuge. 
Ein zu großer Kraftaufwand kann das Produkt 
beschädigen.
Verwenden Sie keine chemischen, ätzenden oder •	
aerosolhaltigen Reinigungsmittel.
Verwenden Sie zum Reinigen ein sauberes, mit •	
lauwarmem Wasser angefeuchtetes Tuch.
Verwenden Sie nur Zubehör, das den technischen •	
Daten des Produkts entspricht. Dieses ist von 
Axis oder Drittanbietern erhältlich.
Verwenden Sie ausschließlich Ersatzteile die von •	
Axis bereitgestellt oder empfohlen werden.
Versuchen Sie nicht, das Produkt selbstständig •	
zu reparieren. Wenden Sie sich bezüglich 
Reparatur und Wartung an den Axis Support 
oder Ihren Axis Händler.

Transport

Bei Bedarf transportieren Sie das Axis Produkt •	
in der Originalverpackung oder einer entsprech-
enden Verpackung, so dass Schäden vermieden 
werden.

Batterie
Das Axis-Produkt ist mit einer 3,0 V-BR/CR2032-
Lithium-Batterie ausgestattet, mit der die interne 
Echtzeituhr (RTC) versorgt wird. Unter normalen 
Bedingungen hat die Batterie eine Lebensdauer 
von mindestens fünf Jahren.
Bei entladener Batterie ist der Betrieb der 
Echtzeituhr nicht mehr gewährleistet, sodass die 
Uhr bei jedem Systemstart zurückgesetzt wird. 
Sie erhalten eine Protokollnachricht im Server-
bericht des Produkts, wenn ein Batteriewechsel 
erforderlich ist. Weitere Informationen über den 
Serverbericht finden Sie auf den Setup-Seiten 
des Produkts, oder wenden Sie sich an den Axis 
Support.
Die Batterie sollte nur bei Bedarf ersetzt werden. 
Wenden Sie sich in diesem Fall an den Axis Sup-
port unter www.axis.com/techsup. 

Explosionsgefahr bei fehlerhaftem Bat-•	
teriewechsel.

Die Batterie darf nur durch eine identische •	
Batterie oder eine von Axis empfohlene Batterie 
ersetzt werden.
Verbrauchte Batterien sind gemäß den örtlichen •	
Vorschriften oder den Anweisungen des Herstell-
ers zu entsorgen.

Italiano
Informazioni di Sicurezza
Leggere questa Guida all’Installazione prima 
di installare il prodotto. Conservare la Guida 
all’Installazione per usi futuri.
Livelli di pericolo

Indica una situazione pericolosa 
che, se non evitata, provoca morte 
o lesioni gravi.
Indica una situazione pericolosa 
che, se non evitata, può provocare 
la morte o lesioni gravi.
Indica una situazione pericolosa 
che, se non evitata, può provocare 
lesioni medie o minori.
Indica una situazione che, se 
non evitata, può danneggiare la 
proprietà.

Istruzioni di sicurezza

Il prodotto Axis deve essere utilizzato in confor-•	
mità alle leggi e alle disposizioni locali.
Conservare il prodotto Axis in un ambiente •	
asciutto e ventilato.
Evitare di esporre il prodotto Axis a urti o pres-•	
sioni eccessive.
Non installare il prodotto su supporti, superfici •	
o pareti instabili.
Utilizzare solo strumenti applicabili quando si •	
installa il prodotto Axis. Una forza eccessiva può 
causare danni al prodotto.
Non utilizzare sostanze chimiche, agenti caustici •	
o detergenti aerosol.
Utilizzare un panno pulito inumidito in acqua •	
pura per la pulizia.
Utilizzare solo accessori compatibili con le •	
specifiche tecniche del prodotto. Questi possono 
essere forniti da Axis o da terze parti.
Utilizzare solo parti di ricambio fornite o •	
consigliate da Axis.
Non tentare di riparare il prodotto da soli. •	
Contattare l’assistenza o il rivenditore Axis per 
questioni relative alla manutenzione.

Trasporti

Durante il trasporto del prodotto Axis, utilizzare •	
l’imballaggio originale o equivalente per evitare 



danni al prodotto.
Batteria
Il prodotto Axis utilizza una batteria al litio da 
3,0 V BR/CR2032 come alimentazione per il 
suo real-time clock (RTC) interno. In condizioni 
normali questa batteria avrà una durata minima 
di cinque anni.
Una bassa carica della batteria influisce sul 
funzionamento del RTC, facendolo resettare 
a ogni accensione. Quando la batteria deve 
essere sostituita, un messaggio di registro viene 
visualizzato nel report server del prodotto. Per 
ulteriori informazioni sul report server, consultare 
le pagine di configurazione del prodotto o 
contattare l’assistenza Axis.
La batteria non deve essere sostituita se non 
richiesto, ma nel caso in cui questo fosse neces-
sario, contattare l’assistenza Axis all’indirizzo 
www.axis.com/techsup per ottenere le indicazioni 
del caso. 

Rischio di esplosione se la batteria viene sostitu-•	
ita in modo errato.
Sostituire solo con una batteria identica o una •	
batteria consigliata da Axis.
Smaltire le batterie usate in base alle normative •	
locali o alle istruzioni del produttore della 
batteria.

Español
Información de seguridad
Lea esta Guía de instalación con atención antes 
de instalar el producto. Guarde la Guía de insta-
lación para poder consultarla en otro momento.
Niveles de peligro

Indica una situación peligrosa 
que, si no se evita, provocará 
lesiones graves o la muerte.
IIndica una situación peligrosa 
que, si no se evita, puede provocar 
lesiones graves o la muerte.
Indica una situación peligrosa 
que, si no se evita, puede provocar 
lesiones moderadas o
leves.
Indica una situación peligrosa 
que, si no se evita, puede provocar 
daños materiales.

Instrucciones de seguridad

El producto de Axis debe utilizarse de acuerdo •	
con las leyes y normas locales.
Almacene el producto de Axis en un entorno •	
seco y ventilado.

Evite la exposición del producto de Axis a •	
choques o a una fuerte presión.
No instale el producto en soportes, superficies o •	
paredes inestables.
Utilice solo las herramientas correspondientes •	
cuando instale el producto de Axis. La aplicación 
de una fuerza excesiva puede provocar daños 
en el producto.
No utilice limpiadores en aerosol, agentes •	
cáusticos ni productos químicos.
Limpie con un trapo limpio humedecido con •	
agua pura.
Utilice solo accesorios que cumplan con las •	
especificaciones técnicas del producto. Estos 
accesorios los puede proporcionar Axis o un 
tercero.
Utilice solo piezas de repuesto proporcionadas o •	
recomendadas por Axis.
No intente reparar el producto usted mismo. •	
Póngase en contacto con el servicio de asisten-
cia técnica de Axis o con su distribuidor de Axis 
para tratar asuntos de reparación.

Transporte

Cuando transporte el producto de Axis, utilice el •	
embalaje original o un equivalente para evitar 
daños en el producto.

Batería
Este producto de Axis utiliza una batería de 
litio BR/CR2032 de 3,0 V como fuente de 
alimentación del reloj interno en tiempo real. 
En condiciones normales, esta batería durará un 
mínimo de cinco años.
Un nivel bajo de batería afectará al funciona-
miento del reloj en tiempo real, lo que provocará 
el restablecimiento de este cada vez que se 
encienda el producto. Cuando sea necesario 
sustituir la batería, aparecerá un mensaje de 
registro en el informe del servidor del producto. 
Para obtener más información sobre el informe 
del servidor, consulte las páginas de configu-
ración del producto o póngase en contacto con el 
servicio de asistencia técnica de Axis.
La batería no debe sustituirse a menos que 
sea necesario; no obstante, si precisa hacerlo, 
póngase en contacto con el servicio de
asistencia técnica de Axis en www.axis.com/
techsup para solicitar ayuda. 

La sustitución incorrecta de la batería implica •	
riesgo de explosión.
Sustituya la batería por una batería idéntica u •	
otra batería recomendada por Axis.
Deseche las baterías usadas de conformidad •	
con la normativa local o las instrucciones del 
fabricante.



日本人
安全情報
本製品を設置する前に、このインストールガイド
をよくお読みください。インストールガイドは、後
で参照で きるように保管しておいてください。s

回避しない場合、死亡または重傷に
つながる危険な状態を示します。
回避しない場合、死亡または重傷に
つながるおそれのある危険な状態を
示します
回避しない場合、軽傷または中程度
の怪我につながるおそれのある危険 
な状態を示します
回避しない場合、器物の破損につな
がるおそれのある状態を示します。

安全手順

本製品は、お使いになる地域の法律や規制に•	
準拠して使用してください。
本製品は乾燥した換気のよい環境に保管し•	
てください。
本製品に衝撃または強い圧力を加えないで•	
ください。
本製品を不安定なブラケット、表面、または壁•	
に設置しないでください。
本製品を設置する際には、適切な工具のみを•	
使用してください。過剰な力がかかると、製品が
損傷 することがあります。
化学薬品、腐食剤、噴霧式クリーナーは使用し•	
ないでください。
清掃には、きれいな水に浸した清潔な布を使•	
用してください。
製品の技術仕様に準拠したアクセサリーの•	
みを使用してください。これらのアクセサリ
ーは、Axisまたは サードパーティから入手で
きます。
Axisが提供または推奨する交換部品のみを使•	
用してください。
製品を自分で修理しないでください。修理につ•	
いては、Axisサポートまたは販売代理店にお問
い合 わせください

輸送

本製品を運搬する際は、製品が損傷しない•	
よう、元の梱包か同等の梱包を使用してく
ださい。

バッテリー
本製品は、内部リアルタイムクロック(RTC) 用電源
として、3.0 V BR/CR2032リチウムバッテリーを使
用します。こ のバッテリーは、通常条件下で最低5
年間使用できます。
バッテリーが低電力状態になると、RTCの動作に
影響し、電源を入れるたびにRTCがリセットされ

ます。バッテ リーの交換が必要になると、製品の
サーバーレポートにログメッセージが表示されま
す。サーバーレポートの詳 細については、製品の
設定ページを参照するか、Axisサポートまでお問
い合わせください。
必要な場合以外はバッテリーを交換しないでく
ださい。バッテリーの交換が必要な場合は、Axis
サポート (www.axis.com/techsup) までご連絡
ください。 

バッテリーは、正しく交換しないと爆発する危•	
険があります。
交換用バッテリーとしては、同一品または•	
Axisが推奨するバッテリーのみを使用してく
ださい。
使用済みバッテリーは、地域の規制または•	
バッテリーメーカーの指示に従って廃棄して
ください。
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Camera owner authentication key

The authentication key on this label is used to authenticate the owner/administrator of this Axis 
camera. The key is associated with the camera’s unique serial number (S/N), as shown at the top of the 
label. The authentication key is used for registering the camera with an AVHS service provider for hosted 
video.  For more information and help to find a local AVHS Service Provider, go to:

Please retain this document for future reference.

http://www.axis.com/products/avhs/

Label here

©2006-2010 Axis Communications AB. 
Axis is a registered trademark. All other company names and products are 
trademarks or registered trademarks of their respective companies. We 
reserve the right to introduce modifications without notice. Part No. 38655    

1 YEAR LIMITED HARDWARE WARRANTY 

Warranty Coverage 
Axis Communications AB’s (“Axis”) warranty obligations are limited to the terms set forth below: 
Axis warrants the original purchaser that the AXIS Network Video product enclosed with this limited hardware warranty will in 
respect of the hardware be free from defects in design, workmanship and materials under normal use for a period of one (1) year from 
the date of the original end-user purchase (“Warranty Period”).  

Notwithstanding the above the Warranty Period shall be limited to a period of three (3) months from the date of the original end-user 
purchase for PTZ Network Cameras (not including Dome Network Cameras) which are at any time used in continuous motion 
applications (i.e. sequence mode and guard tour). For avoidance of doubt, if said products are not at any time used in continuous 
motion applications, the original hardware warranty of one (1) year will apply.  

The original purchaser shall without undue delay notify Axis of any defect which appears according to Axis’ RMA Handling, failure 
to which shall mean that the purchaser loses its right to have the defect remedied. A valid form of a bill of sale or receipt from an 
authorized retailer/distributor with the date of the original purchase must be presented to obtain warranty service. If a valid claim is 
received within the Warranty Period, the sole remedy of the original purchaser and Axis’ sole and exclusive liability shall be limited 
to, at Axis sole discretion, either repair of the hardware defect using new or refurbished replacement parts, or replacement of the 
product. Repaired or replacement hardware will be warranted for the remainder of the original Warranty Period or ninety (90) days, 
whichever is longer. When a product or part is exchanged the replacement hardware becomes the property of the original purchaser
and all hardware or part thereof that is replaced shall become the property of Axis. 

This Limited Warranty is applicable in all countries and may be enforced by contacting Axis support worldwide, for more 
information please visit our web site www.axis.com

Exclusions and Limitations 
This warranty does not apply (a) to faulty and improper installation, maintenance, service, repair and/or alteration in any way that is 
not contemplated in the documentation for the product or carried out with Axis’ consent in writing, operational adjustments covered 
in the operating manual for the product or normal maintenance, (b) to cosmetic damages, (c) if the product is modified or tampered 
with, (d) if the product is damaged by acts of God, misuse, abuse, negligence, accident, normal wear and tear and deterioration,
improper environmental conditions (including, but not limited to, electrical surges, water damage and heat exposure) or lack of
responsible care, (e) if the product has had the model or serial number altered, defaced or removed, (f) to consumables (such as
batteries) (g) to products that have been purchased “as is” and Axis, the seller or the liquidator expressly disclaim their warranty 
obligation pertaining to the product, (h) to any non-Axis hardware product or any software (irrespective of packaged or sold with an 
Axis hardware product) and Axis products purchased from an unauthorized distributor/reseller,(i) to damage that occurs in shipment 
or (j) to damages by any other causes not related to defective design, workmanship and/or materials. 

NOTE:
• If the product is to be used outdoors or in dusty, humid, or other hostile environments, it must be suitably protected. 
• Further, camera products specifically, must be protected, whether in use or not, from exposure to direct sunlight or halogen 

light – which may damage the camera image sensor. This applies to both indoor and outdoor use of the cameras. 
• For camera products supplied without a lens, extreme care should be used when mounting a lens on these products. Damage to 

the product due to incorrectly mounted lenses will invalidate this limited hardware warranty.  
• Failure to comply with any of the aforementioned requirements will invalidate this Limited Hardware Warranty. 

THE WARRANTY AND REMEDIES PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. CERTAIN JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES. IF LAWS 
UNDER SUCH JURISDICTIONS APPLY, THEN ALL EXPRESS AND IMPLIED WARRANTIES ARE LIMITED TO THE WARRANTY 
PERIOD IDENTIFIED ABOVE. UNLESS PROVIDED HEREIN, ANY STATEMENTS OR REPRESENTATIONS MADE BY ANY OTHER 
PERSON OR FIRM ARE VOID. EXCEPT AS PROVIDED IN THIS WRITTEN WARRANTY AND TO THE EXTENT PERMITTED BY LAW, 
NEITHER AXIS NOR ANY AFFILIATES SHALL BE LIABLE FOR ANY LOSS, (INCLUDING LOSS OF DATA AND INFORMATION), 
INCONVENIENCE, OR DAMAGE, INCLUDING, BUT NOT LIMITED TO, DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, RESULTING FROM THE USE OR INABILITY TO USE THE AXIS PRODUCT, WHETHER RESULTING FROM BREACH OF 
WARRANTY OR ANY OTHER LEGAL THEORY. NOTWITHSTANDING THE FOREGOING, AXIS’ TOTAL LIABILITY FOR ALL 
CLAIMS UNDER THIS WARRANTY SHALL NOT EXCEED THE PRICE PAID FOR THE PRODUCT. THESE LIMITATIONS ON 
POTENTIAL LIABILITIES HAVE BEEN AN ESSENTIAL CONDITION IN SETTING THE PRODUCT PRICE.  

Applicable Law 
• This Limited Warranty is governed by and construed under the laws of Sweden. 
• This Limited Hardware Warranty may be subject to Axis’ change at any time without prior notice.  

1Yr Warranty Sheet – Video March 2007 Rev. 4.00      Part no. 28801 
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