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Equipment and software 

Axis camera 

The People Counter applications works on most Axis ACAP camera models. It is however 
recommended to use a camera that is pre-calibrated for different heights.  
See list of recommended camera models at:  
http://www.cognimatics.com/en/products/people-counter/tech-specs 
 

People Counter software 

The People Counter software can be downloaded from Cognimatics website. You will get the path 
together with the delivery of your license.  
 

Network 

In order to power the camera you need a network with a POE function.  
If POE functionality is not available in your switch you can use a midspan to power the camera.  
Examples of midspan is Axis T8120.  
 

Mounting of camera 
 
The camera should be mounted at a 90 degree angle downwards and be placed centrally over the 
passage for counting. Make sure that the lens is not tilted.  
 

 
 
The cameras need sufficient light to produce good accuracy. A minimum of 80 LUX in the scene is 
recommended. 

 
 



Avoid strong sunlight and sharp shadows in the scene if possible. If the scene has strong light and 
sharp shadows we recommend using a camera model with a faster processor that can handle this 
situation. Examples of cameras with faster processors are: Axis M3006 or P3363. 
 

 
 
Avoid moving objects like a door to enter the red counting zone if possible.  

 

Connection to camera 
 
When the camera is mounted correctly and connected to the network you can access the camera and 
make the initial network configurations.  
 
Access the camera by entering the IP address to the camera in your web browsers address field.  
The default user name and password for the camera is “root” and “pass”. 
 
If you don’t know the IP of your camera you can use the Axis IP Utility or Axis Camera Management 
client to find your camera in the network.  
 
The applications are free and can be downloaded at:  
http://www.axis.com/techsup/software/iputility/index.htm 
http://www.axis.com/products/cam_mgmt_software/index.htm 
 

 



Configuration of network and time settings in camera 
 
In the Axis camera it is recommended to setup DNS and NTP servers. 
Go to System Options->Network->TCP/IP->Advanced and enter a DNS and NTP server.  
 
If your have access to Internet you can use a public DNS and NTP server like:  
DNS: 8.8.8.8 
NTP: pool.ntp.org  
 

 
 



When you have entered the DNS and NTP settings you should setup the time in the camera.  
Go to Basic Setup->Date & Time.  
Select your Time zone and tick the daylight saving if your country uses summer and winter time.  
Also tick the Time mode: “Synchronize with NTP server” 
 

 
 
 

Installation and registration of the People Counter application 
 
Download the People Counter application via the URL given to you at the delivery of the license.  
Make sure you select the version corresponding to the camera model.  
 

Upload the application to the camera 

In the Axis menu go to Applications and select package file to upload.  
 

 



 

Activate the license 

The application will now load onto the camera and you will be prompted for registration code within 30 
seconds.  

 

Activate the license without Internet access 

If your camera has no access to Internet you will be prompted for manual activation from a computer 
that has access to Internet.  

 



Write down your registration code and Install ID and logon to below site from a computer with Internet 
access.  
http://face.cognimatics.com/activation/index.php 

 
 
Copy the Activation ID and add to your camera.  
 



Configuration of the People Counter application 
 
When the People Counter application is registered you will see a quick start setup page where you 
enter the most common setup values.  

 



In general settings you can change the name, visual height, digital zoom and direction.  

 
 
In the counting zone you change the area for where to detect the person.  

 
 
If you have access to the True View Web Report server you enter the URL, camera group user name 
and password.  

 
 
It is recommended to set a schedule for when the counter should be enabled and disabled.  



Abbreviations 
 
ACAP - AXIS Camera Application Platform 
Platform for upload of 3

rd
 party applications like the People Counter.  

 
POE – Power Over Ethernet  
Camera is powered via the Ethernet network.  
 
DNS – Domain Name Server 
IP to name server.  
 
NTP - Network Time Protocol 
Server to get correct time. 
 
Midspan – Axis power adapter.  
 
Axis IP Utility – Application to find Axis cameras on network.  
 
Axis Camera Management - Application to find Axis cameras on network. 
 
 


